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JIOrOBOP NYBJINYHOM O®EPTHI O ITPOJAKE TOBAPOB HHTEPHET-
MAT'ASUHA
(B peoakyuu om 16.11.2023 200a)
TepMuHBI U onpeeIeHUs

B nacrosmieii odepre, ecim KOHTEKCT He TpeOyeT HHOTO, HIKEIPUBEACHHBIE TEPMUHBI HIMEIOT
CIIELYIOIIME 3HAYCHHS U ABJIAIOTCSA €€ COCTABHOM HEOTHEMIIEMOM YaCThIO:

«Ogepmar — nydnuunoe npeanoxenue [Iponapua, anpecoBaHHOE HEOTPAHUUYEHHOMY KPYTy
a1 (hU3nYecKkoMy WIH IOPUANYECKOMY JIHILY), 3aKJIIOUUTh C HUM JIOTOBOP KYIUIU-MIPOJAXKH

(manee — «JloroBop») Ha YCIOBUSIX, COJEpPKAIIMXCS B JIOTOBOpPE, BKJIIOYAs BCE €ro
MIPUJIOKECHNUS;
«IToxynamens» — ¢dusznyeckoe (J1eecrmocoOHOe M YHNOTHOMOYEHHOE) WIH HOPUANYECKOE

Mo, 3akmounBiiee ¢ [IpomaBroM myOnMuHBIA - IOTOBOpP OQepThI Ha  yCJIOBHUSX,
COJIEp KaIIMXCs B IOTOBOPE, ITyTeM 3aka3a B uHTepHeT Marazune PETFABRIC onpenenennoro
BUJIA TOBapa.

«IIpooaseur» — OO0 «Onrumycy» (MHH 4706069509/OT'PHUIIT 1234700031642 )

«Axyenmy — nonHoe u 6e3oropopounoe npunatue [lokymarenem ycinoBuit rorosopa (ct. 438
'K PD);

«Tosap» — nepeueHb HAUMEHOBAHUN KAaTETOPUM «TOBAPHI JUISl )KUBOTHBIX», pa3MEIIEHHBIN
Ha o(UIMATLHOM UHTEpHET-caiite www.petfabric.ru

«3akaz» — OTACJIbHBIC IMIO3WUIUHU U3 ACCOPTUMCEHTHOI'O TIEpCHHA TOBApA, YKAa3aHHBIC
IMOKYIIaTCJIEM IIpU O(I)OpMJ'IeHI/II/I 3ajABKH Ha HHTepHeT'CaﬁTe;

«/locmaséka» — KypbepcKue YCIyr'M IO JOCTaBKE 3aka3a (ToBapa), HE BXOJSIINE B €ro
CTOUMOCTb.

«Humepnem-mazazuny— oduuuansueiii  caiit IlpomaBua, mnpaBo Ha HCHOIB30BaHME
KOTOpPOTO B paMKax HpeANpUHUMATENIBCKON AeATENIbHOCTH y HEro MMeeTcss B paMKax
Jluuensuonnoro gorosopa NeO1/JII-23 ot 16.11.2023 roma ¢ OOO “Osentyc Ilmoc”,
CoJIep KalIiii ONMcaHue TOBapa W/WIM MPeJICTaBIEHHBIX Ha (DOTOCHUMKAX, YCIIOBHS MOKYIKH
U JOCTaBKH TOBapa MOKYTATEI0, APYTyio HH(OpMAIHIO, COrJIaCHO IMpaBUiIaM MIPOAAXKH TOBapa
JTMCTAaHIIMOHHBIM CIIOCOOOM. JIMIIeH3MOHHBIN 10Tr0oBOp, Haromuii [IponaBiyy mpaBo mpojaxu
JTMCTAaHIIMOHHBIM CIIOCOOOM TOBapOB M M3BJICYCHHE NMPUOBUTH OT TAKOW MPOAAXKH, pa3MEIICH
o azapecy: Www.petfabric.ru B ceoboarom poctyre aist o3nakomuieHust [TokymaTeneii.

«Onepayusay — omnata npuodperaeMbix ToBapoB nocpencTBoM «baHKOBCKOM KapThI».

06ULecTBO C OFPAHUUYEHHON OTBETCTBEHHOCTbBIO «ONTUMYCH.

Anpec: 188689, leHuHrpagckas o6nactb, BCEBONOXKCKNA MyHULMNANbHbIA
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«lInamescnvie cucmempl) - COBOKYIHOCTb OIEPATOPOB IO MEPEBOJY JEHEXKHBIX CPEACTB
(BKJIIOUAs OIIEpaTOPOB 3JIEKTPOHHBIX JIEHEKHBIX CPEACTB), OAHKOBCKHX IJIATEXKHBIX areéHTOB
(cyOareHTOB), IUIATEKHBIX AareHTOB, OpraHu3auui ¢enepaabHON IOYTOBOW CBS3M IpU
OKa3aHMM HMH IUIATEXHBIX YCIYI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanyy, ONEPaTOPOB  IUIATEKHBIX  CHCTEM,  OINEPATOPOB  YCIYr  IJIATEKHON
UHOPPACTPYKTYPHI, OMEpPaTopoB  YCIYyr HH(POPMAIMOHHOTO OOMEHa, HHOCTPAHHBIX
MOCTABIIMKOB IUIATEXKHBIX YCIYT, OINEpPaTOpOB MHOCTPAHHBIX IUIATEKHBIX CHCTEM,
MOCTABIIMKOB TIATEKHBIX MPUI0KEHUH, HEOOXO0AUMOE JIJIsl OCYIIECTBICHUS PACUETOB MEXKIY
«Toxynaremamu» u «IIpogaBrom»

1. O01mue mo10:xeHHUS.

1.1. B coorBercTBUU co cTaTheil 435 u myHkToM 2 crathu 437 I'paxnanckoro Kopmekca
Poccuiickoit ®@enepanun ('K P®) nanHbli HOKYMEHT sSBIIsSeTCS MyOIWYHON OQepToid, U B
cllydyae TPUHATHS H3JI0KEHHBIX HIDKE YCIOBHHA (PH3MUECKOE WM IOPHIUYECKOE JIUIO,
MIPOU3BOJAIICE AKIENT 3TOW O(epTh, OCYIIECTBISET OIUIATy 3aKa3a B COOTBETCTBUHU C
YCIJIOBUSIMU HACTOSIETO 10I0BOPA.

1.2. K otHomenusm mexay Ilokynatenem u Ilpogasiiom npumensitores nosnoxenust 'K PO o
po3HuuHON Kyrie-nipoaaxe (§ 2 rmaea 30), 3akoH P® «O 3amute npaB moTpedUTeNei» oT
07.02.1992 No2300-1», IlpaBuna mnpomaku TOBAapOB JAWCTAHIHMOHHBIM crocoOom (yTB.
nocraHoBienneM IIpaButensctBa PO ot 27 cenrsiops 2007 r. N 612), a Taxke HHBIC
HOpPMAaTUBHBIE [TPaBOBBIE AKThI, IPUHSTHIE B COOTBETCTBUU C HUMHU.

1.3. TloaTBepkaenue 3akasa [lokynarenem Ha caiite [IpomaBia siBisieTcs akenTomM opepTsl,
YTO CUUTAETCS] PABHOCHIIBHBIM 3aKJIIOUEHHIO I0rOBOpa Ha YCIOBUSIX, U3JI0KEHHBIX B oepTe.
1.4. Ha ocHOBaHMHM BBIIIEHU3JI0KEHHOT'O, BHUMATEJIbHO O3HAKOMBTECH C TEKCTOM MyOIMYHON
oepTsl, U, ecnmu Bbl He coryacHsl ¢ KakuM-TuO0 MyHKTOM odepTsl, Bam mpemmaraercs
OTKa3aThCs OT IOKYIIKM TOBApoOB, NpenocrasiseMslx 1Ipogasiom.

1.5. Ilokynarens noaTBEpkAaeT cBoe coraacue ¢ ycnoBusaMu U @3 ot 27.06.2006 Nel52-D3
«O mnepcoHaNbHBIX JJAHHBIX», YCTAHOBJIICHHBIMH HacTOSIIMM CorJlalleHHEeM, a TaKXKe C
ycI0BUAMHU oQepTh» Npu oopmieHnH 3akasza. [lokynarens npenocrapiser HHGoOpMaIuio B
CBSI3U C 0(OpPMIIEHHEM 3aKa3a B MHTEPHET MarasuHe.

1.6. IlponaBer ocTaBiseT 3a COOOM MPaBO BHOCUTh U3MEHEHHSI B HACTOSILYIO0 0pepTy, B CBA3U
c uem Ilokymarenb 00s3yeTcsi caMOCTOSTENbHO KOHTPOJIMPOBATH HalUYMe H3MEHEHUH B
odepre, pasmemieHHoil Ha Caiite. YBemomieHue 00 HW3MEHEHHUM HACTOAILIEH OQepTh
[Iponasen; 00s3aH pa3MecTHTh HEe MoO3AHEE, YyeM 3a 7 (ceMb) pabouux AHEW a0 JaThl UX
BCTYILICHUS B CUITY.

2. IIpeamer gorosopa.
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2.1. Ilponasen 06s3yeTcs nepenaTsh B coOCTBEHHOCTH [loKymaTeno ToBap KaTeropuu «roBaphbl
JUIS KUBOTHBIX», 3aKa3 KOTOporo ocyiiecTBieH [lokymarenem uepe3 MHTEpPHET Marasu, a
MOKYTIaTeIb 0053yeTCsl OIUIATUTh U MPUHATH TOBAP, HA YCIOBUSIX HACTOSILErO JOrOBOPA.

2.2. Hacrosimuii JOTOBOp PEryaupyeT peaiu3alyio TOBApOB AMCTAHIIMOHHBIM CIOCOOOM, B
TOM UUCIIE:

2.2.1. J1oOpoBOIbHBIN BEIOOP MTOKYIATEIEM TOBAPOB Ha CalTe IPOJIABIIA;

2.2.2. CamocrosTenbHOe ohopMIIeHHE TIOKYTIATeIeM 3aKa3a Ha caidTe MpOoIaBIla;

2.2.3. Omiara nmokynarenem 3aka3a, opopMIICHHOTO Ha CaiiTe POJIaBIIa;

2.2.4. Tlepemaua 3aka3a MOKyHaTell0 B COOCTBEHHOCTh Ha YCIIOBUSX YyKa3aHHBIX HUXKE.
JlocTaBka ToBapa (3aka3a) MOKET ObITh OCYIIECTBJICHA TyTEM JOCTaBKHU KypbepoM I10 aJipecy,
ykazanHomy [lokymarenem.

2.3. IIpaBo cOOCTBEHHOCTH Ha 3aka3 mepexoiuT K [lokymarenato ¢ MOMEHTa OIUIAThI MOJHOMN
CTOMMOCTH 3aKa3a. PUCK cyyallHOTO YHUYTOXEHUS UM MOBpexaeHus ToBapa nepexoauT K
[Tokynaremnto ¢ MoMeHTa ¢akTudeckoi nepenaun Tosapa [Tokymnarenro.

3. lopsinok odopmiieHHs U OIJIATHI 3aKa3a.
3.1. 3akaz ToBapa ocymectBiasercs Ilokymarenem Ha WHurepher-caiite IlponaBua
www.petfabric.ru (ganee — CaiiT), mpaBo Ha HCIOJIb30BaHHE KOTOPHIM B KOMMEPYECKHM LIEJISX
npenocraBieHo emy JlunensuonneiM goroBopoMm  NeO1/JIJI-23 ot 16.11.2023 rona,
zakmoueHHbIM Mexay OOO “Oenryc Ilmoc” u OO0 “Ontumyc”(IlponaBiom B pamkax
HacTosmel odepTsr).
3.2. Tlpu peructpaumu Ha Caiite [lokymarens 00s3yeTcsi TPENOCTABUTH CIEAYIOIIYIO
perucTpaloHHy0 HHpopMalnio o cede: ® haMuius, UMs; ® GaKTUYECKUI aJJpec T0CTaBKU; @
a/ipec JIEKTPOHHOM MOYTHI; ® KOHTAKTHBIN Tee(OoH (MOOUIBHBIN, CTALIMOHAPHBII).
3.3. Llensl B UHTEpHET - Mara3uHe ykasanbl B Basitote Poccuiickoit ®deneparuu - pyosb.
3.4. Llens! Ha ToBap onpenensitorcs [IponaBioM B OJHOCTOPOHHEM OECCIIOPHOM MOPSAIKE U
yKa3bIBAIOTCS HA CTPAHUIAX MHTEPHET - MarasuHa.
3.5. Ilokynarens oriauuBaeT 3aKa3 JIOObIM yIOOHBIM U JIOCTYITHBIM CLIOCOOOM:
- Hannunaeimu cpencrsamu;
- C uCnosabp30BaHUEM TEPMUHAIIOB OIUIATHI;
- [o ccrinke, crenepupoBanHoii [IpogaBuom Juist omIaThl.
3.6. Ilpu orutare 3aka3a C HMCIOJIb30BAaHUEM IJIATEXHOM KapThl BBOJ PEKBU3UTOB KapThl,
npeJcTaBiIeHHble BaMu aHHBIE NMOJIHOCTBIO 3AIMIICHBI B PaMKax cTaHaapTa 0e301acHOCTH
JaHHBIX MHAycTpuM TutatexHbiXx KapT (Payment Card Industry Data Security Standard) u
HUKTO, BKJIFOYasl Halll THTEPHET-Mara3nuH, HE MOXKET MX MOJTY4UTh.
3.7. Yka3aHHas Ha caiiTe IleHa TOBapa MOXXET OBbITh M3MEHEHAa MHTEPHET - Mara3uHoM B
OJTHOCTOPOHHEM MOPSIKE, IIPU STOM 1IeHa Ha 3aKa3aHHbIN U orutaueHHbIH [lokynaTenem ToBap
M3MEHEHHIO HE TTOJIC)KHUT.
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3.8. B cinyuae Bo3HukHOBeHMs Yy Ilokymarens BOINPOCOB, KacarmOUIUMXCAd CBOWCTB H
xapaktepucTuk ToBapa, mepen odopmieHueM 3akaza eMy HE0OXOIUMO OOpaTHUThCS 3a
KoHCyJnbTamuen k [Iponasiy.

4. IlpaBa 1 0013aHHOCTH CTOPOH.
Ilpooasey obs3yemcs:
4.1. C MOMEHTA 3aKJII0UYEHUS HACTOALIETO JIOTOBOPA OOECIIEYUTh B MOJHON MEpe UCIIOTHEHHE
Bcex o0s3aTenscTBa mepen llokymareneM, B COOTBETCTBHHM C YCJIOBHUSMH HACTOSIIETO
JIOTOBOpA U JEHCTBYIOIIET0 3aKOHOAATEIbCTBA.
4.2. TlpomaBen; ocTaBisIeT 3a COOOH IMPaBO HEBBIMOJHECHHUS 0053aTelbCTB MO JloroBopy B
Cllydae BOSHUKHOBEHHS OOCTOSATEIIBCTB HEMIPEOAOIMMOM CHITBI, (DOPC-MayKOPHBIX CUTYAITH.
4.3.00pabareiBaTh ~ TepcOHANbHBIC  naHHbie [lokymarenmss W o0ecnedmBaTh  UX
KOH(HUIECHIINATHLHOCTD B MOPSAKE, YCTAHOBICHHOM JICHCTBYIOIINM 3aKOHOAATEIHCTBOM.
IIpooasey umeem npaso:
4.4. OcymiecTBIATh 3anUcH Tele)OHHBIX eperoBopoB ¢ [lokymarenem. B cooTBeTcTBUU C TI.
4 cr. 16 ®epepanpHoro 3akoHa «O0 mHpopmanyu, WHHOPMAIMOHHBIX TEXHOJIOTHSX H O
3amuTe HHPOPMALIHI.
4.5. be3 cormacoBanus c¢ llokymartenem, mepegaBaThb CBOM IpaBa M OOS3aHHOCTU IO
WCIIOJIHEHUIO JOTOBOPA TPETHUM JIUIIAM.
4.6. Bce u3aMeHeHus1 0 TOBape M €ro XapakTEepPUCTUKAX, B TOM YUCJIE [[EHbI BCTYIMAIOT B CUITY
HEMEJIEHHO TOoclie MyONMKalluK, U CUMTAIOTCA JOBEICHHBIMU 10 cBeneHus llokymatens c
MOMEHTa TaKOH MyOJIUKAIINH.
4.7. Nudopmanus o Ilokynarene MoxeT ObITh NepeAaHa opUIMANIBHBIM OpraHaM CTPOro B
COOTBETCTBHUH C TPEOOBAHUSIMH 3aKOHOIATEIbCTBA.
4.8. Nndopmuposats [Tokynarens mo cpencrtBaM MHTEpHETa W/WiM Telae(OHHOM CBSA3M, Ha
yKa3aHHbII HoMep TenedoHa ykazaHHbIl [lokynarenem.
Ilokynamenv 06sa3yemcs:
4.9. TlpenoctaBuTh JAOCTOBEpHYIO wuHpopmMmaluioo 1npu odopmienun 3akaza: DOUO,
AJIEKTPOHHYIO TIOUTY, HOMEP KOHTaKTHOTO Tele(oHa, MHAEKC, pETHOH, TOPO/I, YIIUILy U HOMEp
JoMa.
4.10. 1o MOMEHTa 3aKIIYEHHs JIOTOBOpAa O3HAKOMHUTBCS C COAEpPKAHMEM IYyOJIMYHOTO
J0TOBOpa — OQEPTHI, YCIOBUSIMH OIUIATHI U IOCTABKH.
4.11. OdbopmuTh 3aKa3 1 €ro JOCTaBKY Ha yCIOBUAX HACTOSIIETO JOTOBOPA.
Ilokynamenv umeem npago:
4.12. B coorBerctBuu c 4. 4 cr. 497 'K P® nokynarens umeeT mpaBO OTKa3aTbCs OT
WCTIOJTHEHUST JIOTOBOPA PO3HUYHON KYIUTH-TIPOJAKU TPH YCIOBHH BO3MEIICHHS TPOJIABILY
HEOOXOJMMBIX PacXO/I0B, TIOHECEHHBIX B CBSI3W C COBEPIICHHEM JEHCTBUN MO MCIOTHEHUIO
JI0TOBOpA.

5. Onuara 3akasa.
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5.1. ITokynaTens 00s13aH OIJIATUTh 3aKa3aHHbIN ToBap B TeueHue 1 (01HOr0) 6AHKOBCKOTO JTHS
¢ natel oopmiieHHs 3aKasa.
5.2. Onnara ToBapa cunTaeTcs IPOU3BEACHHON C MOMEHTA YCIICIIIHOTO 3aBEPILICHUS ONlepalui
0 KapTe WK MOCTYIUICHHUS JeHEeKHbIX cpelcTB Ha cueT [Iponasia.
5.3. JIoroBop KyIIi - MPOAAXH CUATACTCS 3aKIIOUEHHBIM ¢ MOMEHTa oruiaThl [lokymarenem
ToBapa
6. locTtaBka TOBapa.

6.1. JlocTaBka 3aKka3a OCyIIECTBIISIETCS TIOCIIE TIOCTYIUICHHUS OIJIaThl Ha CUET MPOJIaBIIa.
6.2. 3aka3 OyneT AOCTaBJCH IOCIE MPEIBAPUTEILHOTO coriacoBanus mo tenedony. Ilocme
OTIIPAaBKHM 3aKa3a JOKIUTECh 3BOHKA OIeparopa HMHTEpPHET MarasmHa www.petfabric.ru.
YoenurenpHas npocb0a MPOBEPUTH COOTBETCTBHE U IIEJIOCTHOCTH COAEpKMMOro Barrero
3aKa3a B MPHCYTCTBUHU Kypbepa. B citydae, eciy KJIMEHT He BBIXOJUT Ha CBS3b, KOMIIAHUS
OCTaBJIICT 32 COOOHW MpaBO OCYHIECTBUTH JOCTaBKY B Apyroil aeHb. Baxxno! HempaBuibHO
yKa3aHHBIN HOMEp TeleoHa, HETOUHBIN aIpeC MOTYT IPUBECTH K 3aJIepKKeE JOCTaBKH. byapre
BHHUMATEIbHBI TIPU OPOPMIICHUH 3aKa3a.
6.3 IIpu nocraBke 3akazanHbie ToBapsl BpyuaroTcs [lokymarento, a mpu ero OTCyTCTBHH —
mobomy nuiy (Aanee — YTHOJTHOMOYEHHOE JUIIO), MPEAbSIBUBIIEMY KBUTAHIUIO WM HHOU
JTOKYMEHT, MOATBEPKAAIOIINIA Tpon3BeneHHyo [lokynaTeneM mpenomnnary.
6.4 OOGs3anHocTh [IponmaBiia mo mocraBke ToBapa C YCIIOBHEM O €ro JIOCTaBKE CUUTACTCS
BBITIOTHEHHOW ¢ MOMeHTa mnoanucanust llokynmateneM wuiay YTHOJHOMOYEHHBIM JIULIOM
TOBApOCONPOBOAUTENbHBIX JOKyMeHTOB. [Ipumemka ToBapa ©0e3 3aMedaHuil mumIaer
IToxynaTenss mpaBa CChUIATBCS Ha HECOOTBETCTBHE (PAKTHUECKH MocTaBieHHoro ToBapa
3aka3y WIN COMPOBOIUTEILHOMY JOKYMEHTY.
6.5. IIpaBo cobctBeHHOCTH Ha ToBap M PUCKM CIy4alHOTO MOBPEXKICHHUA /MM Tulenu
ToBapa nepexoaar Ha [lokynarens ¢ MomeHTa pakTHueckoi nepenaun ToBapa U MoMUCAHUS
UM WIM YTIOJTHOMOYEHHBIM JIMIIOM TOBapOCOIPOBOJIUTEIBHBIX JTOKYMEHTOB IPH JIOCTAaBKE
Tosapa [lokymnareito.
6.6. Tlpomamerr HPWIOKHUT BCE YCWIMS Il COONIOJEHUS CPOKOB JOCTaBKM ToBapa,
YCTaHOBJICHHBIX B HacTosimen opepte u/mim Ha Caiite. OgHaKo 3a7ep>KKH B IocTaBke ToBapa
BO3MOJKHBI BBHJIy HETIPEIIBUACHHBIX 00CTOATENBCTB, MPOU30MIENNINX He 1o BUHE [Ipomasia.
Cpoxk 10CTaBKM 3aBUCHUT OT MecTOHaxoxaeHus [lokymnarens u cocrasiusier ot 1 (oguHoro) mo 30
(TpuAnaTH) KajueHIapHbIX THEH.
6.7. IlokynaTenp BOpaBe B JIFOOOM MOMEHT BPEMEHM OTKa3aThCs OT 3aka3a O MOMEHTa €ro
nepesadu B KypbepCeKyro CIy)X0y JOCTaBKH.

7. Bo3BpaTt u 00MeH ToBapa
OOMeH u BO3BpaT TOBapa OCYUIECTBIIAETCS B COOTBETCTBUM ¢ 3akoHOM P® ot 07.02.1992 N
2300-1 «O 3ammte npaB mnotpeduteneit» u IlocranoBnenuem IlpaButensctBa PD ot
27.09.2007 N 612 «O6 yrBepxaenuu IlpaBusi mnpomaxu TOBApOB JUCTAHIIMOHHBIM
CIIOCOOOMY.
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7.1 Bo3Bpar u oOMeH ToBapa ocyiecTBisieTcss B COOTBETCTBUU € 3aKOHOJIaTEIbCTBOM.
7.2. Tlpu Bo3Bpare mnm oOMmeHe ToBapa HaaJIeKallero KadyecTBa JACHEKHBIC CPEIICTBA,
oraueHHble Ilokymarenem 3a goctaBky ToBapa ot IlpomaBna k Ilokymarento, He
Bo3BpamarwTcsa. [IOKYITATEJIb He BmpaBe TpeGoBaTth Bo3BpaTa uid oOMeHa ToBapoB
HAJJIeXkKAIlero KadecTBa, YyKa3aHHble B llepeuHe HEnpoJOBOIBCTBEHHBIX TOBapOB
HQ/JISKAIIETO KauyecTBa, HE TMOJUIeKAIIUX BO3BpaTy WM OOMEHY, YTBEpXKIECHHOM
[TocranoBnenuem [IpaButenbcrea PO ot 19.01.1998 Ne 55.
7.3. Bce Bonpocsl 1o 00MeHy ¥ BO3BpaTy ToBapa HEeHA JIeKAIIEeTo Ka4eCcTBa, €CIIH 3TO He OBLIIO
oroBopeHo [IpoaaBiiom, mpousBosTes o tenedony ¢ oneparopom call-uenrpa [poaasua, mo
tenedoHaM, pa3MEIIeHHBIM Ha caiiTe.
7.4. Bo3Bpar ToBapa Ha/JIekKaIIero KauecTna.
B cootBercTBum ¢ 1. 4 ct. 26.1. 3akoHa P® «O 3amute mpas nmotpedutenein» ot 07.02.1992 N
2300-1 (manee - 3akoH o 3amuTe npaB norpeduteneit). [lorpeduTeny BpaBe O0TKAa3aThCsl OT
TOBapa B JIK000€ BpeMsI J10 €ro Nepeiayu, a ocie nepegady Topapa - B TEUEHUE CEMHU JHEH.
BosBpar ToBapa Hajiekaliero KauecTBa BO3MOXKEH B CIydyae, €Clid COXpPaHEHBl €ro
TOBapHBIN BUJ, MOTPEOUTEIHLCKHE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAAOIIHMA (DaKT H
yCIOBUSL TIOKYIIKM YKa3aHHOTO ToBapa. OTcyTcTBHE Yy MOTpeOUTeNns JOKYMEHTa,
MOATBEPKAAIOMEr0 (BakT M YCIOBHS TOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH
CChUIAThCSl HA JIPYyrHE€ JI0OKa3aTelnbCTBa MPHOOpETEHUss TOoBapa y HTaHHOTO MPOJaBIa.
KadectBennsie TOBapbl, HE TMOJIEkKAIIME OOMEHY W BO3BpaTy, yKazaHbl B IIEpEYHE,
YTBEPKJI€HHOM ItocTaHoBiieHueM IIpaButensctBa PO ot 19 stHBaps 1998 r. Ne 55.
7.5. Tlokynarenb HE BOpAaBE BO3BPATUTH TOBApPHI HAMJIEKAIIETO KAdyeCTBA, YKA3aHHBIE B
[lepeune HEMPOJOBOILCTBEHHBIX TOBAPOB HAJUIEKAIIETO Ka4eCcTBa, HE MOIJIEKAUX BO3BpATy
ni oOMeny, yrBepxkaeHHoM IlocranoBnenuem IlpaButenbctBa PO ot 19.01.1998 Ne 55
Bo3zBpar ToBapa HajyIekaniero KauecTsa BO3MOXKEH B CITy4yae, €CIM COXPaHEHbI €r0 TOBAPHbII
BHJI, TOTPEOUTEITHLCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOJATBEPXKAAONTUN (aKT U YCIOBUS
MOKYIIKHM YKa3aHHOT'O TOBapa.
7.6. IlponaBenr He HeCET OTBETCTBEHHOCTH B cliyyae HempaBuUiIbHOTO BbIOOpa [lokymartenem
XapaKTePUCTHK WM MOIU(DUKAIIMY TOBapa, SBJISIONIETOCS MPEAMETOM JIaHHOTO JI0rOBODA.
7.7. TlpomaBen; BmpaBe OTKa3aTh B BO3Bpare ToBapa, €ClM BBIACHUTCA, YTO TOBap ObUT B
JKCIUTyaTallui, W/WIK UMEeT MEXaHWYeCKHe MOBPEXICHUs (TPEIIUHBI, LapanuHbl, CKOJbI,
OTCYTCTBHE YMAaKOBKU U T.1.). B ciydae koppekTHOH odopmieHHON Mpoleaypsl Bo3BpaTa
MpoJIaBel] BO3BpAIllaeT yIlaueHHBIE 32 TOBAp JEHEKHbIE Cpe/icTBa B TeueHue 10 paboyux aHei
C MOMEHTa NoCTyIUIeHUs 3asBieHus [lokynarens Ha cuéT, yka3aHHbBIN B 3asIBJICHUU.
7.8.1lpu omaTe TUIaTeXKHOW KapTOM BO3BPAT JEHEKHBIX CPEACTB O(OpMIISETCS Ha KapTy, C
KOTOpO#1 Obllla Mpou3Be/IeHa orutaTa 3aKkasa.
7.9.KopM uisl 5KMBOTHBIX Ha/JIEXKAIEro KauecTBa OOMEHY U BO3BpaTy HE MOJUIEKHUT, TaK KaK
HE SIBJISIETCS HEIPOJI0BOJIBCTBEHHBIM ToBapoM.CoriacHo Oomepoccuiickomy
kinaccudukaropy mpoaykumum  OK  005-93  nmaHHBIE  TPOMYKTHI  OTHOCATCS K
KiaccuukanroHHbM rpymmnaM 92 1920 "kopma Bapenbie” moaknacca 92 1900 "lpoaykius

06ULecTBO C OFPAHUUYEHHON OTBETCTBEHHOCTbBIO «ONTUMYCH.

Anpec: 188689, leHuHrpagckas o6nactb, BCEBONOXKCKNA MyHULMNANbHbIA
panoH, 3aHeBCKOe ropoackoe nocenexHue, rm. AHUHO-1, ynuua AcHas, oM
16, nomeweHna 58H, 59H, kom.1.




OBLLIECTBO C OMPAHUYEHHOW OTBETCTBEHHOCTbIO WHH 4706069509 | KNM 470601001 | OFPH 1234700031642

o n T ” M yc % optimus.pet@yandex.ru
¢, +7(931) 373-03-22

MSICHOM TIpoMmbilieHHOCTH mpoyas” u 92 9640 "Cwmecu kopmoBbie" moakiiacca 92 9600
"ITpoxykiust komOukopmMoBoii npomsiieHHocTr". CormacHo OK 005-93 rpynma 92 0000
BKJIIOYACT  NPOJAYKIUIO  MSCHOM,  MOJIOYHOM, pBIOHOH,  MYKOMOJIBHO-KPYIISIHOM,
KOMOUKOPMOBOW W MHUKPOOHMOJIOTMYECKOH  NPOMBIIUICHHOCTH, KOTOpas  SBISETCA
IIPOJIOBOJILCTBEHHOM.

Kopm 11151 )KMBOTHBIX HE SIBJISIETCSI HENPOJIOBOJIbCTBEHHBIM TOBAapOM, BCIIEJCTBUE YEIrO
MOTpeOUTENh HE BIpPaBE MPEIbsABIATh MNPOAABIY TpeOoBaHHE OOMEHATH TaKOH TOBap
HaJIJISKAIIero KauecTBa Ha anajgoruyHbiid (ct. 502 K P, cr. 25 3akona N 2300-1), a B ciiyyae
OTCYTCTBHSI aHAJIOTUYHOTO TOBapa - BO3BPATUTh €TO0.

8. ®opc-maxkop
Jrobas m3 CTopoH OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHOE WJIM YacTHYHOE
HEHCIIOJIHEHHE CBOMX 0053aTeNbCTB 10 HacTosmeMy JloroBopy, €ciii 3TO HEUCIIOTHEHHE ObLITO
BBI3BAHO O0CTOSTENBCTBAMU HETPeoJ0arMOi critbl. O6crostenscTBa Henpeononmmoit Crtbt
03HAYal0T Ype3BblYaiiHbIE COOBITHUA U OOCTOSITENBCTBA, KOTOpble CTOPOHBI HE MOIJIM HHU
MIpeIBUJIETh, HU IPEOTBPATUTH Pa3yMHBIMH CpeACcTBaMHu. Takue upe3BbluaiiHble COOBITUS UITH
OOCTOSITENTLCTBA BKJIIOYAIOT B ce0s, B 4YAaCTHOCTU: 3a0aCTOBKH, HABOIAHEHHS, MOXKaphl,
3eMJICTPSACEHUS U UHbIe CTUXUNHBIE O€/ICTBUS, BOCHHBIE ACUCTBUS U T.1I.
9. Cpok eiicTBHSI HACTOSIIIIET0 I0T0BOPA.
9.1. CropoHbl MNPHU3HAIOT, YTO HCIOJHEHUE O0O0SA3aTENbCTB IO HACTOSALIEMY JOTOBOPY
HaynHaeTcs ¢ MoMeHTa oopmiienus [lokynarenem 3akaza U NPUCOCTUHEHHS K HACTOSIIEMY
JIOTOBOPY.
9.2. Hacrosimuii 1oroBop AeMCcTBYET A0 MOJTHOTO UCIIOMHEHUS 00513aTebeTB CTOPOHAMH.
10. IIpoune ycioBus.
10.1. 3a HeucnosHEHUE WIM HEHAIJIEKAILIEE MCIIOJHEHUE YCIOBMM HacTosuero Jlorosopa
(akuentoBanHoi Ilokymarenem odeptsl IlpomaBua) CTOpoHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanni.
10.2. B cnyyae BO3HUKHOBEHHS BOIIPOCOB U MIPETEH3U co cTopoHbI [lokynaTens, OH JoJkKeH
obpatuthes k [Iponasiry.
10.3. CtopoHBI IPUMYT BCE MEPHI K PAa3pEIICHUIO CIIOPOB M PAa3HOTIIACHN, KOTOPHIE MOTYT
BO3HUKHYTh TIPU HCIOJHEHUH O0053aTelIbCTB MO JOrOBOPY MM, B CBA3M C 3TUM, IyTEM
IIEPETOBOPOB.
10.4. B cnyuyae eciu CTOpOHBI HE TPHUILUIM K COTJAIICHUIO, BCE CIOPHI TMOJJIEKAT
PacCMOTPEHUIO B COOTBETCTBUH € TPOLIEAYPOH, IPEAYCMOTPEHHOM 3aKOHO1aTeIbcTBOM PD, B
cyle no MecTy HaxoxaeHus [Iponasua.
11. O6paboTKka nepcoOHATbHBIX TaHHBIX.
11.1. Ocopmitsist 3akas Ha caiite www.petfabric.ru, [Tokynarens moaTBep:kaaeT CBOe coriacue
Ha 00paboTky IIpogaBIioM cieyronMx CBOMX MEepCOHANBHBIX AaHHBIX: MO, KOHTaKTHBIN
TenedoH, apec EKTPOHHON MOYTHI, aAPEC MPOKHUBAHUS.
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11.2. OOpaboTka TEpPCOHATBHBIX [J@HHBIX oOcCymecTBisercs IIpogaBioMm B 1HEIIX
npeaocTaBiieHus: nHGopMaluu o0 yciyrax, akIusax JIOSJIbHOCTH, B MAPKETUHTOBBIX, B HHBIX
KOMMEPUYECKHX IEJIAX, a TAKXKE C 1EIbI0 COOMI0AeHUS TpeOoBaHMiA 3akoHO1aTebCcTBa PD.
11.3. ITokynaTens JaeT coryiackue Ha OCYIIECTBJICHHUE JIOOBIX JICHCTBUN B OTHOIICHUH CBOMX
MEPCOHANBHBIX JAHHBIX, KOTOPbIE HEOOXOIUMBI /ISl TOCTHXKEHUS YKA3aHHBIX BBIIIC IENEH,
BKJIOYasi cOOp, CHCTEMAaTH3alldi0, HAKOIUICHWE, XpaHeHHWe (B JJICKTPOHHOM BHJE W Ha
OyMa)XHOM HOCHUTENE), YTOUHeHHE (OOHOBIICHUE, M3MEHEHHE), mepenady, o0e3InyuBaHue,
OJIOKMpPOBAaHUE, YHHUTOKEHHUE, TIepeady MepCOHAIbHBIX JAaHHBIX, a TAKKE OCYIICCTBICHUE
MOOBIX WHBIX JCHCTBHM C MOWMH IEPCOHATBHBIMU JAaHHBIMH C YY€TOM JCHCTBYIOLIETO
3aKOHOJIaTEIbCTBA
11.4. Cornacue Ha 00pabOTKY IMEPCOHATBHBIX JAHHBIX MPEIOCTABIISIETCS CPOKOM Ha 5 JIeT.
11.5. Tlpomaernr obOpabareiBaeT M oOecneunBaeT KOH(DHUICHIMATBHOCTh IEPCOHATBHBIX
JAaHHBIX B COOTBETCTBUHM C TpeOOBaHMSIMH JIEHCTBYIOIIETO 3aKOHOJaTelbcTBa Poccuiickoit
@enepaunu. 11.6. [lokynarens yBeIOMIIEH O TOM, YTO OH BIIpaBE OTO3BaTh HACTOSALIEE
coryacve myTeM HamlpaBleHUs] COOTBETCTBYIOIIET0 MUChbMEHHOTO yBenomiienus [Ipoaasity mo
anpecy: 188689, Jlenunrpajackas o0mact, BCEBONOKCKUN MYHUIIMTIATBHBIA pPalioH,
3aHEeBCKOE TOPOJICKOE IIOCeNIeHUE, I'l. SIHuHO-1, ynuna fcHas, gom 16, nomemenus S8H, 59H,
KoMm.1.
He MeHee 4eM 3a | (oauH) MecsII] 10 MOMEHTa OT3bIBa COTJIACHS.
ITo Bompocam omaTel, Ka4ecTBa, CBOEBPEMEHHOCTH MOTYYESHUS YCIYT U APYTUM BOIIPOCAM B
OTHOIIICHHUH OTIEPALINH TI0 KapTe oOpamaiiteck no tenedpony +7 (931) 373-03-22
WK TI0 3JIEKTPOHHOM TouTe: Optimus.pet@yandex.ru

12. AIPECA, PEKBU3UTbI TPOJABIIA:
OO611eCTBO ¢ OTPAHUYEHHON OTBETCTBEHHOCTHIO «ONITUMYCH
000 «OnTumyc»
Anpec: 188689, Jlennnrpaackas o0aactb, BceBoaokckuii MyHUIIMIIAIbHBINA PalioH,
3aHEeBCKOE ropoICKOE noceneHue, rm. Siuuno-1, ynuna fAcHas, gom 16, nomemenus S8H,
59H, xom.1.
HNHH 4706069509
KIIIT 470601001
OI'PH 1234700031642
OKITIO 58860925, OKATO 41212556000, OKTMO 41612155051, OKOI'Y 4210014
OKBD/I 46.38.22.
Email: optimus.pet@yandex.ru
Tem.: +7 (931) 373-03-22
I'enepanbublil nupextop - A.A. TapaOpun
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